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Registered GP (please circle):	  Dr M Writer		Dr D Thomas		Dr D Price					  Dr R D’Abbraccio	Dr R Stevens		Dr N Dorling					  Dr C McCready          Dr S Barnes		Dr K Mahajan		
For continuity of care it is preferable to always try and see your registered Doctor.

PARK PRACTICE SURGERY
PRACTICE LEAFLET 


Park Practice
Eastbourne Park Primary Care Centre
9 Broadwater Way
Eastbourne
East Sussex
BN22 9PQ

Tel:  01323 502200	
www.parkpractice.co.uk


Opening Hours

			Monday		08:00 – 18:30
			Tuesday		08:00 – 18:30
			Wednesday	08:00 – 20:00
			Thursday		08:00 – 18:30
			Friday		08:00 – 18:30

Telephone

Monday to Friday  08:00 – 18:00 (18:00-08:00am - an answerphone message provides information about accessing care).  



Welcome to Park Practice

Park Practice is a well-established GP practice providing primary healthcare services to approximately 13,300 patients in Eastbourne. This leaflet contains information about our practice team, the services we provide and how patients can access care.

Practice news and updates are available through our newsletters and on our website at www.parkpractice.co.uk.

Our website also contains information about the practice and its services. Patients can use it to submit medical or administrative requests, order repeat prescriptions and access online services.

We record incoming and outgoing telephone calls for training, monitoring and service improvement purposes. Recordings are normally deleted automatically after three months. If you would like a recording deleted sooner, please contact a member of the management team.



How to Register with our Practice

You can register with Park Practice online through our website at: www.parkpractice.co.uk. Paper registration forms are also available from reception for anyone who is unable to register online. 

Practice Boundary

You can check whether your address is within our practice boundary by using the practice boundary map on our website. Please ask reception if you are unable to access the map or require assistance.

Please see our website: www.parkpractice.co.uk for translation into another language. 
[image: Description: Image result for translate icon]
Polish:  Aby przetłumaczyć te informacje na inny język, odwiedź naszą stronę internetową: www.parkpractice.co.uk
Italian: Per tradurre queste informazioni in un’altra lingua, visita il nostro sito web: www.parkpractice.co.uk
Arabic: يرجى لترجمة هذه المعلومات إلى لغة أخرى، يرجى زيارة موقعنا الإلكتروني: www.parkpractice.co.uk
Albanian: Për ta përkthyer këtë informacion në një gjuhë tjetër, ju lutemi vizitoni faqen tonë të internetit: www.parkpractice.co.uk
Bosnian: Za prijevod ovih informacija na drugi jezik, posjetite našu internet stranicu: www.parkpractice.co.uk
Slovenian: Če želite te informacije prevesti v drug jezik, obiščite našo spletno stran: www.parkpractice.co.uk
Spanish: Para traducir esta información a otro idioma, visite nuestro sitio web: www.parkpractice.co.uk
Romanian: Pentru a traduce aceste informații într-o altă limbă, vă rugăm să vizitați site-ul nostru: www.parkpractice.co.uk
Punjabi: ਇਸ ਜਾਣਕਾਰੀ ਦਾ ਕਿਸੇ ਹੋਰ ਭਾਸ਼ਾ ਵਿੱਚ ਅਨੁਵਾਦ ਕਰਨ ਲਈ, ਕਿਰਪਾ ਕਰਕੇ ਸਾਡੀ ਵੈੱਬਸਾਈਟ ਵੇਖੋ: www.parkpractice.co.uk

Preference for Practitioner

All patients are allocated a named accountable GP who has overall responsibility for overseeing their care at the practice. Please contact us if you do not know who your named GP is.

Patients may express a preference to see or speak to a particular healthcare professional. We will make reasonable efforts to accommodate this preference, although this may not always be possible. Where we cannot accommodate a preference, we will explain why.


The Doctors

Park Practice is operated as a general partnership

GP Partners
Dr Martin Writer – MB BS, MRCGP, CDH, DRCOG, DFFP
Dr David Thomas – MB BS, MRCGP
Dr David Price – MB ChB, MRCGP, BSc
Dr Ric D’Abbraccio – MBBS, MRCGP, DFFP
Dr Rachel Stevens – MBBS, MRCGP, DRCOG
Salaried GPs
Dr Nicola Dorling – BM, BSc, MRCGP
Dr Claire McCready – MBBS, BSc (Hons), MRCGP, DRCOG, DipSTI, DipAvMed
Dr Suzanne Barnes – BSc, MBBS, DCH, DRCOG, MRCGP
Dr Kirti Mahajan – MBBS, MRCEM, MRCGP





Doctors Surgery Times

	Mon	Tue	Wed	Thu	Fri
Dr Writer
AM	Yes	Yes			
PM	Yes	Yes		

Dr Thomas
AM	Yes	Yes	Yes		Yes
PM	Yes	Yes	Yes		Yes


Dr Price
AM	Yes				Yes
PM	Yes				Yes

Dr D’Abbraccio
AM	Yes	Yes	Yes	Yes	
PM	Yes	Yes	Yes	Yes	

Dr Stevens
AM				Yes	Yes
PM				Yes	Yes

Dr Dorling
AM	Yes		Yes	Yes
PM	Yes		Yes	Yes

Dr McCready	
AM				Yes	Yes
PM				Yes	Yes	

Dr Barnes	
AM		Yes	Yes		Yes
PM		Yes	Yes		Yes	

Dr Mahajan	
AM	Yes	Yes		
PM	Yes	Yes	

New Doctor	
AM	Yes	Yes		Yes	Yes	
PM	Yes	Yes		Yes	Yes
		
These may change at short notice due to training courses, holidays etc.


Advanced Clinical Practitioners
Jess McNaught-Davis – Advanced Clinical Practitioner
Qualifications: BSc (Hons) European Nursing, BSc (Hons) Nurse Practitioner UoB. BSM Management of Menopause Certificate, Independent Prescriber

David Phillips – Paramedic Practitioner
Qualifications: FdSc, Paramedic Science – Portsmouth University, BSc,First Contact and Urgent Care – St Georges University, Specialist Paramedic – Urgent Care – Secamb, Independent Prescriber – July 2020


Adam Eales – Paramedic Practitioner
Qualifications: BSc (Hons) Paramedic Practitioner (Community Emergency Health), Specialist Paramedic- Urgent Care- SECAmb, MSc Emergency medicine and resuscitation, PgCert Leadership and Management, Independent Prescribing, Recognised Educational and Experiential Equivalence in Advanced Practice Training - 2026


Practice Employed Nursing Staff

Practice Nurses

Niki Freeborn – Senior Practice Nurse and Nurse Prescriber
Becky Chapman – Practice Nurse
Michelle Hewitt – Practice Nurse
Caroline Gates – Practice Nurse
Marta Hook – Practice Nurse
Hannah Voss-Hillier – Practice Nurse

Wound Care and Healthcare Support Team

Claire S – Assistant Practitioner
Vicki   – Wound Care Practitioner and Healthcare Assistant
Katie– Healthcare Assistant
Angela – Phlebotomist

Practice Manager and other Managers

Kelly Flynn is the Practice Manager and Natalie Evans is the Deputy Practice Manager. They are responsible for the operational and administrative management of the practice and can assist with non-clinical matters.

Receptionists

Our Patient Services team helps patients access practice services. Team members may ask for relevant information so that requests can be directed appropriately. All staff are trained in confidentiality and are required to protect patient information.
Trainees
Training Practice 

We are an NHS training practice. This means that we may have a GP registrar working at the practice as part of their specialist training. Patients will be informed if their appointment is with a GP registrar.

We may also host other doctors and healthcare professionals as part of their training.

How to Access Medical Care or Advice

Park Practice operates a total-triage system. Patients requesting medical care or advice should complete an online form through our website at www.parkpractice.co.uk.

All medical requests are reviewed and prioritised according to clinical need. Following review, patients may be offered advice, a telephone consultation, a face-to-face appointment or another appropriate service.

Patients who are unable to complete the form online can telephone the practice or attend reception, where a member of the Patient Services team will help them complete it.

Appointments with the nursing team and certain other services may be booked directly without completing a medical request form.


Further Information about Appointments

Appointments are usually 10 to 15 minutes. A longer appointment may be arranged where clinically appropriate.

If more than one family member needs medical advice or care, a separate request or appointment is required for each patient.

Patients may ask to be accompanied by a friend, relative or carer during their appointment. They may also request a member of the practice team to be present where appropriate.

This keeps the useful information but changes “at the discretion of the GP” because appointments may be with other clinicians.


Home Visits

Home visits are available for patients who are housebound or too unwell to attend the practice. Transport difficulties alone are not normally a reason for requesting a home visit.

If you think you need a home visit, please contact the practice as early in the day as possible. A clinician may contact you to assess your needs and will decide whether a home visit is clinically necessary and how urgently it is required.


Out of Hours and Emergencies

When the practice is closed, patients who need urgent medical help that cannot wait until the practice reopens should telephone NHS 111 or use NHS 111 online at 

111.nhs.uk.

NHS 111 is available 24 hours a day and will assess your needs, provide advice or direct you to the most appropriate service.

Out-of-hours primary medical services are commissioned by NHS Surrey and Sussex Integrated Care Board.

Medical Emergencies

For a serious or life-threatening emergency, call 999 or attend the nearest emergency department. Examples include loss of consciousness, chest pain, severe breathing difficulties, severe bleeding, stroke symptoms, a serious injury or a seizure that is not stopping.


Repeat Prescriptions

Patients on regular medication will require repeat prescriptions.  Prescriptions are computerised; your doctor will have entered onto the computer what medication you are taking and each time a new prescription is written by the computer a new request form is also generated for you to make your next request.  Requests for repeat prescriptions are NOT taken over the telephone.  This is for safety reasons, as errors can occur in verbal communication.
There are four ways you can order your prescription:
· Using the NHS App or Patient Access App.
· Through your Pharmacist if this has been previously arranged with them.
· By submitting a paper request through the practice post box. Medication that is not on your repeat prescription list must also be requested in writing.
· Patients under 16 who take regular monthly medication can email requests to scriptsatparkpractice@nhs.net. The word “child” must be included in the subject line or the request will be rejected.
We cannot accept prescription requests for adults by email or routine repeat prescription requests by telephone. This is for safety reasons, as errors can occur through verbal communication.
We can only deal with urgent prescription enquiries by telephone. The prescription phone line is open from 10:00 am to 12 noon and from 3:00 pm to 5:00 pm, Monday to Friday.
Please allow at least four days after submitting your request before checking with the pharmacy or practice.

Medication requested by a hospital can take up to 14 working days from receipt of the hospital letter to process. Medication that needs to be started urgently should normally be supplied by the hospital, with a request for the practice to continue prescribing where appropriate.

If your medication is out of stock or you require home delivery, you will need to contact pharmacies directly. The practice cannot do this on your behalf.

Prescription Charges

Some people are entitled to free NHS prescriptions, including:

· people aged under 16; 
· people aged 16, 17 or 18 who are in full-time education; 
· people aged 60 or over; 
· people with a valid maternity exemption certificate; 
· people receiving certain benefits; and 
· people with a valid medical exemption certificate. 

Patients should check that they are entitled to free prescriptions before claiming an exemption.

Prescription Pre-Payment Certificate

A prescription prepayment certificate may save money for patients who pay for regular NHS prescriptions. A prescription currently costs £9.90 per item. A certificate costs £32.05 for three months or £114.50 for 12 months.

A certificate may save money if you need more than three prescription items in three months or more than 11 items in 12 months.

For further information, telephone 0300 330 1341.


Online Access

Patients can use the NHS App or another approved online service to:

· order repeat prescriptions; 
· view test results and vaccination information; 
· view information held in their GP record; and 
· access appointments and other online services made available by the practice. 

Information added to GP records from 4 October 2023 is normally available automatically through the NHS App. Patients who would like access to information recorded before this date should contact the practice or complete the relevant form available from reception or our website.

Access may be limited where the practice considers that displaying particular information could cause serious harm to the patient or another person, or where information relates to a third party.

Patients who cannot use online services or need help accessing them should contact our Patient Services team.


Services Available

The practice provides a range of NHS primary medical services, including:

· medical consultations and advice; 
· care and monitoring for long-term conditions, including diabetes, asthma, COPD and cardiovascular disease; 
· childhood immunisations and other NHS vaccination programmes; 
· cervical screening; 
· contraception and family-planning services; 
· sexual health advice; 
· NHS health checks and health-promotion advice; 
· blood tests, blood-pressure monitoring and ECGs; 
· 24-hour blood-pressure monitoring; 
· wound care and suture removal; 
· spirometry and respiratory reviews; 
· postnatal checks; 
· minor surgery and joint injections; 
· ring-pessary care; 
· ear irrigation, where clinically appropriate; and 
· minor-injury assessment. 

Further information about our services and how to access them is available from our Patient Services team and on our website at www.parkpractice.co.uk.


Fit notes

You do not normally need a fit note for an illness lasting seven calendar days or fewer. During this period, you should self-certify your absence using your employer’s process.

If you are unwell for more than seven calendar days, you may need a fit note. Fit notes can be issued by an appropriately qualified healthcare professional following a suitable assessment.

Requests for new or continuing fit notes can be submitted through the practice’s online request form. Patients who cannot use the online form can telephone or attend reception for assistance.

Test Results

It is your responsibility to contact us for your results.	Comment by FLYNN, Kelly (PARK PRACTICE - G81104): Replaced:  Please call after 2:15pm and before 5:30pm to enquire about your test results as our reception staff are unable to provide results at any other time.

The Practice has a strict policy regarding confidentiality and data protection and we will only release test results to the person to whom they relate unless that person has given prior written consent for the release of this data, they are not capable of understanding the results or the patient is under 16, in which case it is the responsibility of the parent.

When you have your test you will be told how long it will be before the results are returned to the Practice.  For most standard urine and blood tests, the results are normally back in 3 working days.  Stool tests take approximately 4-5 days and x-rays take 14 days.

Patients can view many test results through the NHS App. Alternatively, please telephone the practice between 2:15 pm and 5:30 pm, Monday to Friday. Reception staff are unable to provide results outside these times.

Most routine blood and urine test results are normally received within three working days. Stool test results normally take approximately four to five days, and X-ray results can take up to 14 days.

Test results will normally only be given to the patient. For patients aged 16 and over, results will not be disclosed to a parent, relative or other person without the patient’s consent, unless another lawful basis applies.

For patients under 16, results may normally be given to a parent or person with parental responsibility. However, confidentiality will be respected where a young person has been assessed as having sufficient understanding to make their own decisions or where disclosure would not be appropriate.

The practice will contact patients where a clinician considers that further action is required. However, patients are encouraged to check that their results have been received and reviewed.


Fasting Blood Tests

Most blood tests do not require fasting. If you need to fast, the clinician requesting the test will tell you how long to fast and provide any necessary instructions.

Unless advised otherwise, you may drink plain water during the fasting period. Please continue taking your usual medication unless a healthcare professional has specifically advised you not to do so.

If you are unsure whether you should fast or take your medication before a blood test, please contact the practice for advice.


Health Checks

Eligible patients aged between 40 and 74 are normally invited for an NHS Health Check every five years. The check assesses the risk of developing conditions including heart disease, stroke, kidney disease and type 2 diabetes.

Patients Who Have Not Been Seen Recently

Patients aged 16 to 74 who have not attended a consultation or clinic at the practice during the previous three years may request a consultation. The clinician will make any enquiries and undertake any examinations considered appropriate.

Patients aged 75 or over who have not had a consultation during the previous 12 months may request a consultation. Where clinically appropriate, this may take place at the patient’s home.

Community Healthcare Services

Community and District Nursing

Community and district nurses provide nursing care to eligible patients in their own homes. Patients are normally referred by a GP or another healthcare professional.

For advice, telephone 0300 131 4636.

Health Visitors and School Nurses

The Health Visiting Service supports families from pregnancy until a child is five. The central duty line is open from 9:00 am to 4:30 pm, Monday to Friday.

Telephone: 01323 463204.

Community Midwives

Community midwives provide care, advice and support during pregnancy and following birth.

For pregnancy concerns, telephone the 24-hour maternity triage line on 0300 131 5341.

For Eastbourne Midwifery Unit, telephone 0300 131 5342.



Medical Examinations and non-NHS Charges

Non-NHS Charges

Some services and documents are not covered by the NHS and may incur a fee. These may include certain medical examinations, private certificates, reports and forms requested by patients or third parties.

Information about current charges and whether the practice can complete a particular request is available from reception and on our website.

Please ask about the applicable fee before submitting your request.


Important Information

Changes to Personal Details

Please tell the practice promptly if your name, address, telephone number or email address changes so that we can keep your medical record accurate and contact you when necessary.

Changes of address and contact details can be submitted through our website or by completing a form at reception. If your new address is outside the practice boundary, we will advise you whether you can remain registered with us.

For a change of name, please complete a form at reception. We may need to see supporting evidence, such as a marriage certificate, civil partnership certificate or deed poll.

Carers

If you provide unpaid care or support to a relative, friend or neighbour, please tell the practice so that we can record this and provide appropriate information and support.

Care for the Carers provides independent information, advice and support to unpaid carers across East Sussex.

Telephone: 01323 738390
Website: www.cftc.org.uk

Smoking
Smoking and vaping, including the use of e-cigarettes, are not permitted anywhere on the practice premises..

Food and Drink
Only water may be consumed on the practice premises unless there is a medical need.

Mobile Telephones
Please use mobile phones considerately and avoid making calls that may disturb other patients.

Accessible Information and other Needs 
(staff note - website to be updated if this section is reviewed)

Please tell us if you have a disability, communication need or other requirement that affects how you access our services. We will record your needs and make reasonable adjustments where possible.

The practice has:

· step-free access to the ground floor; 
· designated accessible parking spaces; 
· an accessible reception hatch; 
· a wheelchair available for use within the surgery; and 
· a portable hearing loop. 
· 
We can provide information in large print and arrange interpreting or translation support, including support for people with hearing or visual impairments. Please give us as much notice as possible when requesting an interpreter or another communication adjustment.

If telephone or online access is difficult for you, please tell our Patient Services team so that we can discuss a suitable alternative.

Patients may ask a carer, advocate, friend or relative to support them when contacting or attending the practice, subject to appropriate consent and confidentiality arrangements.

Intimate Examinations and Chaperones

Patients may ask for a chaperone to be present during an examination or consultation. A clinician may also recommend that a chaperone is present, particularly during an intimate examination.

The chaperone will normally be a suitably trained member of the practice team. If a chaperone is requested but is not immediately available, it may be necessary to rearrange the appointment unless the examination is urgent.

Patients may also ask to be accompanied by a friend, relative or carer. However, this person would not normally act as the formal chaperone.

Our Chaperone Policy is available on our website or from reception.

General Information

Patient Participation Group (PPG)

Our Patient Participation Group (PPG) is made up of patients who meet regularly with representatives from the practice. The group provides feedback and helps patients contribute to the development of practice services.

We welcome interest from patients of different ages and backgrounds so that the group reflects our practice population.

If you are interested in joining the PPG or would like further information, please contact our Patient Services team or visit our website.

Data Protection and Confidentiality

Park Practice processes personal and confidential information in accordance with the UK General Data Protection Regulation, the Data Protection Act 2018 and the common law duty of confidentiality.

Information is used to provide patients with care, manage practice services and meet our legal and regulatory responsibilities. Information may be shared with other health and care professionals where this is necessary and lawful. Everyone who works with patient information has a legal and professional duty to protect its confidentiality.

Patients have rights in relation to their personal information, including the right to request access to their medical record. Further information about how we use and protect patient information is contained in our Privacy Notices, which are available on our website and from reception.

If you wish to access your medical record or have a question about the use of your information, please contact the practice.

Consent

We will explain proposed examinations, treatments and procedures and obtain appropriate consent before proceeding. Consent may be verbal, written or indicated through the patient’s actions, depending on the circumstances.

Adults are presumed to have capacity to make their own decisions unless an assessment shows otherwise. Where an adult lacks capacity, decisions will be made in accordance with the Mental Capacity Act 2005 and in the person’s best interests.

Children and young people may consent to their own care where they have sufficient understanding to make the decision. Otherwise, consent will normally be obtained from a person with parental responsibility.

Patients may ask questions, request further information or withdraw their consent before a procedure takes place.

Equality and Diversity and our Responsibility to You

Park Practice is committed to providing services fairly and without unlawful discrimination. Patients will not receive less favourable treatment because of age, disability, gender reassignment, marriage or civil partnership, pregnancy or maternity, race, religion or belief, sex or sexual orientation.

We will treat patients with dignity, kindness and respect and will make reasonable adjustments for disabled patients and others who need additional support to access our services.

Your Responsibility to Us

We ask you to:

· treat staff, other patients and visitors with courtesy and respect; 
· provide accurate information to help us deliver safe care; 
· tell us promptly about changes to your contact details; 
· attend appointments on time; 
· cancel appointments as early as possible if they are no longer required;
· respect the outcome of clinical triage and not submit duplicate requests or contact the practice through another route to seek a different outcome, unless your condition has changed or you have new information to provide; and
· follow reasonable instructions and contact the practice if you do not understand or cannot follow the advice given. 

Appointments can be cancelled using the link in an appointment reminder or by telephoning the practice.

Freedom of Information Act

Park Practice complies with the Freedom of Information Act 2000 and maintains a publication scheme explaining the types of information routinely available about the practice.

Requests for recorded non-personal information held by the practice should be made in writing to the Practice Manager. Further information and our publication scheme are available on our website or from reception.

Requests for access to your own medical record should be made as a subject access request and are dealt with under data-protection legislation rather than the Freedom of Information Act.


Contacting You

The practice may contact you by telephone, text message, email or post using the contact details recorded in your medical record.

We may leave a message asking you to contact the practice but will avoid including confidential clinical information unless you have agreed that this is acceptable.

Please tell us if you have a preferred method of communication, require a reasonable adjustment or do not want us to use a particular contact method. It is important that you keep your contact details up to date.

Abusive or Violent Behaviour

The practice operates a zero-tolerance approach to violence, threats, harassment and abusive behaviour towards staff, patients and visitors.

Incidents will be managed according to their seriousness and may result in a warning, restrictions on how a patient accesses the practice, contact with the police or removal from the practice list. In cases involving violence or behaviour that causes a person to fear for their safety, a patient may be removed from the practice list without a prior warning, in accordance with NHS regulations.

Any action taken will be proportionate and will take account of the circumstances of the incident.

CCTV

Closed-circuit television is used at the practice premises for the safety and security of patients, staff, visitors and property.

CCTV images are processed in accordance with data-protection legislation and are only accessed or disclosed where there is a lawful reason to do so. Signs are displayed in areas covered by CCTV.

Further information, including how long recordings are retained and how to make an enquiry about CCTV information, is available in our CCTV Privacy Notice or from the practice on 01323 502200.


NHS Surrey and Sussex Integrated Care Board
Website: www.surreysussex.icb.nhs.uk
Email: syheartlandsicb.complaints@nhs.net
Telephone: 0300 561 2500
Postal address:
NHS Surrey and Sussex Integrated Care Board
Block C, 1st Floor
Dukes Court
Woking
Surrey
GU21 5BH


Advance Decisions and Advance Care Planning

If you have made an advance decision to refuse treatment, sometimes called a living will, or have documented other advance care-planning wishes, please tell the practice and provide us with a copy so that it can be added to your medical record.

You may also wish to discuss your wishes with an appropriate healthcare professional to ensure that they are clearly recorded and can be taken into account when decisions about your care are made.

Complaints and Suggestions

Park Practice welcomes your comments and suggestions on ways we can improve our service. If we have done a good job, please do tell us.  Suggestions about how we can improve our services are welcome. Patients can complete an anonymous Friends and Family questionnaire or place a written suggestion in the box at reception.

We hope that it is not necessary for patients to make a complaint about the service we provide at Park Practice, but if you are unhappy, we would like to resolve any issues as quickly as possible.

If you wish to make a complaint, please:

· write to the Practice Manager at the practice address; 
· email admin.parkpractice@nhs.net; or 
· follow the complaints process available on our website. 

Our full Complaints Procedure is also available from reception. If you are unable to make your complaint in writing, please contact the practice and we will help you access the complaints process.

Free independent NHS complaints advocacy is available from The Advocacy People:
Telephone: 0330 440 9000
Email: info@theadvocacypeople.org.uk

If you remain dissatisfied after the NHS complaints process has been completed, you may refer the matter to the Parliamentary and Health Service Ombudsman:
Telephone: 0345 015 4033
Website: www.ombudsman.org.uk

Hospital Patient Advice and Liaison Service

For concerns about care provided by East Sussex Healthcare NHS Trust, including Eastbourne District General Hospital, contact:
Telephone: 0300 131 4784
Email: esh-tr.patientexperience@nhs.net

Please note that all telephone calls are recorded for training and quality purposes.
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